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TSB Description TSB Number

IDX 2500 systems shipped prior to May | TSB20050511001
11, 2005 do not have the Windows
Page File set up on the IGRs.

Product Module Model
Independence 2500 IGR ALL
Operating Systems BIOS Driver
Windows XP N/A N/A
Symptoms

When Mantis or other applications are run for extended periods of time
the IGRs / Mantis Servers will crash.

Fixes Scheduled Date Available

1) All IDX 2500 systems shipped from | N/A
this date forward will have the problem
corrected.

2) Future image builds for the IGR’s May 2005.
system disk will contain this correction.

Work-A-Rounds

1) Set up the Windows page file on
each IGR in the IG following the
instructions below.
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Instructions for Setting Up the Windows Page File in Windows

For the Independence 2500 Series IGR

Note: This operation must be performed on each IGR in the IG.

1) Using the Console KVM go to the IGR’s Desk Top.

2) Right click on the My Computer (Q3DIG) icon and select Properties.

3) On the System Properties page (a) select the Advanced tab then (b) select

the Performance ‘Settings” button.

System Properties.

System Restore Automatic Updates Remote

Computer Name Hardware Adve d
System: a\

Microsoft Windows XP
Professional

Version 2002

Service Pack 1

Registered to
mellard

55274-0EM-0011303-00101

Manufactured and supported by Hp

Intel(R)
ﬁ Pentium(R) 4 CPU 3.00GHz
239GHz
512 ME of RAM

invent
Support Information

3a

System Properties

System Restore Automatic Updates Remote

General Computer Name Hardware

You must be logged on as an Administrator to make most of these changes
Peformance
Visual effects. processor scheduling. memory usage, and vitual memony

—_|

User Profiles
Desktop settings related to your logon

Startup and Recovery

System startup, system failure, and debugging information

Emor Reparting ]

[ Enviropment Variables ] [

— 3b
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4) On the Performance Options page (a) select the Advanced tab then (b) select
the Change button in the Virtual Memory section.

Performance Options

Visual Effects | Advanced

Select the settings you w
performance of Windows on

to use for the appearance and
ig computer.,

() Adjust for best appearance
() adjust for best performance
O Custom:

Animate windows when minimizing and maximizing A
Fade or slide menus into view
Fade or slide ToolTips into view
Fade out menu items after dicking
Show shadows under menus
Show shadows under mouse pointer
Show translucent selection rectangle =
Show window contents while dragging
Slide open combo boxes
Slide taskbar buttons
[¥] Smooth edaes of screen fonts b

™ 4a

Performance Options

Visual Ef'fects| Advanced |

Processor scheduling

By default, the computer is set to use a greater share of
processor time to run your programs.

Adjust for best performance of:
@flr (O Background services

Memory usage

By default, the computer is set to use a greater share of
memary to run your programs.

4b

Adjust for best performance of:
@ Programs O System cache
Virtual memory

A paging file is an area on the hard disk that Windows uses as
if it were RAM.

Total paging file size for all drives: 768 MB

5) On the Virtual Memory page (a) select the Custom Size radio button. (b)
Enter 1536 for the Initial Size (MB) and 3072 for the Maximum Size (MB) (c)

Click on Set.

Virtual Memory

Drive [Volume Label]

Paging File Size (MB)

Drive:

Space available:
@ Custom size:
Initial size (MEB):
4a

Maximum size (MB):

(") Mo paging file

Minimum allowed:
Recommended:
Currently allocated:

Paging file size for selected drive

C:
25681 MB

() System managed size

Total paging file size for all drives

2MB
703 MB
7558 MB

4b

4c

Ok ] [ Cancel
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6) Close all windows and Restart the IGR.

7) Perform the above steps on all IGRs in the IG. Once the last IGR is
completed and all IGRs have been restarted shutdown the entire IG, power it off
for 15 seconds, and then restart the IG.
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