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QuanTum3D
TO: Quantum3D Sentiris Customers
DATE: October 25, 2011

SUBJECT: End of Life (EOL) Notice No. 051-0004-00-- for Sentiris 4110 Model CV10, CV15,
CD13

Dear Valued Quantum3D Customer,

This letter provides End-of-Life (EOL) Notification for the Quantum3D (“QUANTUMS3D") Sentiris 4110
Models CV10, CD13, and any derivative models thereof.

The purpose of this letter is to provide the opportunity for customers to participate in the Sentiris Last
Time Buy Program, allowing a process and schedule for ordering required stock and/or spares. There
are a limited number of Sentiris 4110 Models CV10 and CV15 available for purchase, on a “first-come,
first-serve” basis. There are no Sentiris 4110 CD13 conduction-cooled models available. There is no
replacement product planned at this time. Please contact Quantum3D Sales for other embedded system
level solutions offered by Quantum3D.

Please note that the issuance of this letter marks the beginning of the Last Time Buy schedule. The
details of the schedule are described in TABLE 1, below:

Item Date Comment

EOL Notification October 25, 2011 The effective date of this letter

2 Deadline for new orders | December 30, 2011 | The date by which customers must have placed
orders with QUANTUMSD for the purchase of
additional Sentiris 4110 CV10 and CV15
models.

3 Delivery deadline January 31, 2012 The date by which new cards must be delivered
to customers under the terms of this Last Time
Buy program. This allows proper management
of hardware warranty per the standard
QUANTUMS3D Inc terms and conditions. Note
that standard shipment dates will apply in
general and that extended delivery dates must
be approved by QUANTUM3D management.

=

TABLE 1: EOL/Last Time Purchase Schedule

Equipment purchased on the Last Time Buy program will be covered by the standard hardware warranty
as described in the Quantum3D Terms and Conditions of Sale, available for review at
http://www.quantum3d.com/toc.html

Please note that lack of response per the schedule above will be construed by QUANTUM3D as a lack of
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interest on the customer’s part relative to participating in the Last Time Buy program. This, in turn, may
preclude QUANTUMS3D from providing equipment or support, due to limited supplies of key components

and engineering resources.

To express your interest in participation in the Sentiris 4110 Models CV10 and CV15 Last Time Buy
program, or if you have any questions about the content or schedule, please contact your QUANTUM3D

Sales Representative or via electronic mail to sales@quantum3d.com or via US Mail to:

Quantum3D Sales Administration

5400 Hellyer Avenue
San Jose, CA 95138

Sincerely,

Pror b~

Pratish Shah,
Director, Marketing
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